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Cookie Policy
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$1 General provisions

1. This Cookie Policy explains the use of cookies and similar technologies by the Cue Ball Network
application (the ‘Application’) managed by CUE BALL NETWORK SPÓŁKA Z OGRANICZONĄ
ODPOWIEDZIALNOŚCIĄ with its registered office in Warsaw (address: ul. Żurawia 6/12 / 745,
00-503 Warsaw, Poland). Use of the Application implies acceptance of the terms and conditions
described in this Cookie Policy.

§2 What are cookies?

1. Cookies are small text files stored on your device (computer, tablet, smartphone) when you use the
Application. These files enable the correct operation of the Application and improve the use of its
functions.

2. The application uses both its own and third-party cookies.
3. The cookies used on the Application do not collect data that allows direct identification of the User.

Data is obtained in an anonymised manner, except where the user consents to another form of
processing.

§3 Purposes of cookies

1. Cookies are used in the Application for the following purposes:
○ Analytics and statistics – cookies make it possible to analyse User activity in order to

optimise the functions of the Application. For this purpose, Google Tag Manager and Google
Analytics tools are used, which collect anonymous data on user behaviour.

○ Storage of the User’s session – cookies are necessary to remember the logged-in User
and to enable the User to use the secure features of the Application.

○ Monitoring and performance improvement – the cookies used by the Sentry tool allow us
to monitor errors and ensure the stable operation of the Application by recording technical
problems and improving their repair.

§4 Types of cookies used in the Application

1. Session cookies – stored temporarily on the User’s device and deleted when the browser is closed
or the session on the Application ends. These cookies are necessary for the proper functioning of
the Application and to enable secure log-in.



2. Persistent cookies – stored on the User's device for a specific period of time or until they are
deleted by the User. These cookies enable recognition of you when you use the Application again
and support analytical functions.

§5 Cookie management

1. The user has the option of managing cookies through the settings of their web browser or through
the configuration of their device. The User may block or delete cookies at any time, but this may
affect the Application and restrict access to some of its functions.

2. Instructions on how to manage cookies can be found in the User’s browser settings. Detailed
information on how to manage cookies can be found in the ‘Help’ section of your browser or on the
websites:

○ Google Chrome: https://support.google.com/chrome/answer/95647?hl=pl,
○ Mozilla Firefox: https://support.mozilla.org/pl/kb/ciasteczka,
○ Microsoft Edge:

https://support.microsoft.com/pl-pl/microsoft-edge/usuwanie-i-zarządzanie-plikami-cookie-1
6 8dab11-0753-043d-7c16-ede5947fc64d,

○ Safari: https://support.apple.com/pl-pl/guide/safari/sfri11471/mac.
3. Disabling certain categories of cookies, especially essential or functional cookies, may restrict

access to certain features of the Application or affect the quality of use.

§6 Third-party cookies

1. The Application uses cookies from third parties, in particular:
○ Google Tag Manager and Google Analytics – used to collect statistical data about Users’

behaviour on the Application. Google may process the data collected through these cookies
in accordance with its Privacy Policy available at https://policies.google.com/privacy.

○ Sentry – performance and error monitoring tool for Applications. Sentry processes data
relating to the operation of the Application in accordance with the privacy policy available at
https://sentry.io/privacy.

2. Information collected via third-party cookies is processed by these third parties in accordance with
their privacy policies. The Application Administrator has no direct access to this data and is not
responsible for the data processing rules of these entities.

§7 Changes to the cookie policy

The Administrator reserves the right to make changes to the Cookie Policy. Any changes will be
published in the Application and on the website if the Application uses a separate information site. Your
continued use of the Application following the implementation of the changes to the Cookie Policy
implies your acceptance of these changes.
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